
Promise 1 - We’ll help you stay healthy, support 
your mental wellbeing, and make sure your 
health needs are met. 

Do you have any comments on this promise? - 
Comment

Promise 2 - We’ll cheer you on at school, help 
you plan for your future, and give you chances 
to try new things. 

Do you have any comments on this promise? - 
Please comment below

Promise 3 - We’ll work with others to keep you 
safe at home, in school, and in your community. 

Do you have any comments on this promise? - 
Please comment below

Priority 4 - We'll ensure your voice matters. 
We’ll listen, involve you in decisions, and 
support you to speak up. 

Do you have any comments on this promise? - 
Please comment below

Promise 5 - We’ll celebrate who you are and 
make sure everyone is treated with respect and 
kindness. 

Do you have any comments on this promise? - 
Please comment below

Are there any other promises you would like to 
see included and if so, what are they? - Please 
tell us here:

I have written to my local councillors on a 
number of times and am met with rude 
responses and a complete disregard for my 
safety and the safety of others. I am unsure why I 
pay my local council so much money for such 
little care.

You have failed to uphold your duty of care with 
me, as a vulnerable disabled adult. I have no 
support, the professionals have not done a thing 
since [redacted] my peer support worker left. 
You have me trapped in unsuitable housing 
where I can not shower or go out. I am getting 
worse with everything and you do not care. I 
have and am experiencing negligence from you 
and various support teams. So I have no doubt 
that you will fail others too. I am a prime 
example that your promise is null and void

The Council do not care, I have been lied to by 
the council and its councillors. You will not and 
do not fulfill your promises. The whole system is 
corrupt

You have all failed to keep and uphold the above 
promise so far. The services and your promises 
are empty words and lies

Again you have done none of the above so far. 
The services are appalling, as is the council

You do not treat adults with respect or kindness, 
so I doubt you will anyone else.
Your staff should be disciplined as should 
naughty children and young adults.

That the council and services actually do the jobs 
that they are meant to do. You are all dismissive, 
you have terrible attitudes, you lie, you do not 
uphold complaints, you do not proved the help 
and support that is needed. 
You should make a promise that all staff and 
service providers under go extensive training to 
enable you all to provide what is needed.

I work for a local charity that provides support to 
parent/ carers of SEND children
Your council
For this summer HAF will not meet our costs to 
provide this service, to be honest I find it 
abhorrent that those most in need will not get 
what they desperately need

I think havering council are way out of touch 
when it comes to the care of SEND children You never listen period !!

Again you have absolutely no idea what these 
parents are experiencing 
Shocking Look after those that need help end of!!

It's difficult to see who will and how this will be 
implemented without a clear action plan, 
identifying services involved. See previous comment

This is an essential aspect of Young peoples lives 
so i fully support this.  It would be good to see 
something more concrete than 'explore' the use 
of community resources as a commitment to this 
objective.

Fully support this, it would be good to also see 
young peoples voice embedded in decision 
making structures and their voices embedded 
into processes within the local authority, such as 
on boards, working groups etc, where decisions 
are made, having equal weight and as 'business 
as usual' work practices. This is in addition to the 
expansion of participation groups.

Definitely needed i would just like to see 
something more concrete about how this will be 
done

Actions not always carried out/ difficult to carry 
out/ lack of funding/lack of training/ time 
restraints due to too many cases etc/ not giving 
opportunities to really let young people explain 
what they think or feeling/ not really listening As previous As previous

Not really listening/too many changes in staff for 
yp to to bond and trust professionals

You should be working to educate people about 
parenting and having children, with a view to 
ensuring that people only have children they can 
afford. If you are unemployed or on a low income 
that cannot sustain a family, then don't go having 
children and expecting others to pay for them.

Why are chikfren selling drugs on the streets of 
Rainham if ypu are doing your job properly?

If our voices matter, then why do you not 
respond to queries or just ignor them altogether?

Prommise to crack down on anti social behaviour 
in the community.
Prommise to stpp the launders lane fires within 1 
year from now.
Prommise to stop telling us you are doing 
something and actually do something. Be 
transparent and open, rather than secretive 
which suggest you have'nt done anything.
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Two tier system. If your not English you get all 
sorts of help.

Promise not to build more houses. Thus borough 
is already overcrowded. There is no increase in 
infrastructure. With overcrowding comes higher 
crime. It has already been voted the worst 
borough to live in and have more people will 
make it worse.

Access to mental health care is a huge problem- 
waiting lists are so long that by the time a child 
accesses support their access to education has 
been affected for literally years. That in turn 
affects their ability to contribute to society as 
adults. It's a terrible scandal, not just in Havering 
but across the country. 
As for 'promises' by the council, what is the 
consequence of breaking the promise? A promise 
is just words if there is no legal duty ( and of 
course there already is a legal duty to ensure 
disabilities, including mental healthcare, don't 
affect access to education, and yet the council is 
currently failing miserably at this, with no 
consequences.)
Carefully revising the language would be better, 
or have consequences for not achieving 
promises.

It isn't clear what anyone will do to make this 
happen.

It isn't clear what anyone will do to make this 
happen.

It isn't clear what anyone will do to make this 
happen.

It isn't clear what anyone will do to make this 
happen. 
But honestly the sarcasm and authoritarianism 
shown by some teachers to students in schools 
would have to be covered. And that probably 
means supporting teachers better in handling 
problem behaviour and workload adjustments in 
general.

I don't want promises. We should have smart 
objectives. Whatever you want to call them they 
should be:
Specific
Measurable
Achievable 
Realistic
Timed

There needs to be increased and affordable 
access to afterschool and holiday activities for 
children and young people that builds life skills 
while prioritising their physical and mental 
health and wellbeing.

What does "cheer you on at school" mean? 
Although every child and young person need 
adults in their lives to believe in them and their 
individual talents, I do not believe they need 
cheerleaders. What they need is compassionate 
caregivers that has an understanding of 
biopsychosocial factors that may be impacting on 
a child's learning and providing these children 
with meaningful support not judgement and 
blanket school policies that does not meet the 
needs of some of these vulnerable children.

More safeguards needs to be put in place for 
children who are home schooled, NEET and 
persistently absent from school.

It is always important to consult children and 
young people on issues that most affect them via 
co-producing, focus groups etc. Their wishes and 
feelings should always been taken into account 
even if it may not be feasible or realistic to make 
them happen. Every effort should be make to 
find an alignment and compromise using 
creativity.

There are still gaps in how children and young 
people perceived to be from global majority/ 
ethnic minority groups are being treated across 
education and employment (e.g. societal 
attitudes and institutional barriers)  that 
continues to impair their ability to attain.

Inclusion of children with special education 
needs and disability in the community as there 
are current gaps in services available for SEND 
children and the rest of the young population in 
Havering.
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It is not clear what is available for children in care 
from the virtual school, we don't always get 
events shared, communication should improve

What are the Police doing to support this? What 
is the role of community safety?

However, how can Mind of My Own be 
advertised more widely?

Yes, you have taken away disabled park to put in 
EV charging points so where do the disabled 
park? Are we going to get a reduction on our 
council tax bill for gallows corner delay if why 
not.

Why are you continuing worried about children 
and not the elderly or the road and footpaths, 
also speeding car down side roads because of 
gallow corner work and what are you doing 
about it or are you waiting for somebody to get 
hurt or died

Social services are rubbish.
Social services don't stick to anything so these 
promises are just a waste of time!!! For social services to be honest.

As a headteacher, I believe that this aim is firmly 
left to schools to fulfil.  From experience, Social 
Care do not always have the manpower and time 
to deliver this consistently enough for the 
children, often advocating apps to use rather 
than face to face conversations.  The role of a 
school has changed dramatically over the last 10 
years, with them becoming hubs rather than a 
place of learning where the emotional needs of 
children and their adults is taking more and more 
time away from their education. The lack of 
outside agencies to provide this service has also 
had a major impact with parents struggling to 
cope.

I agree that schools do this, but am unclear as to 
how other services promote the life choices of 
the children.

As a DSL in a junior school, I have mixed 
experiences with this.  We are rarely updated as 
to the actions of Social Care outside of meetings, 
and when incidents have happened which may 
impact the child who we welcome into school. 
There have been times when Social Care have 
failed to attend meetings and times when dates 
and times have not been communicated in a 
timely fashion or indeed at all.  The turnover of 
Social Workers has also been an issue as is the 
time that a Social Worker is allocated.
The system needs to be more connected with the 
child centre of all we do.

As a school, we give the children the support 
they need to feel safe to talk by providing 
trusting adults and a robust system to ensure 
that appropriate actions are taken in a timely 
manner.

That the adults around you will work together in 
an efficient way to ensure your safety and 
wellbeing, providing adults that you can trust.

Will there be an overarching action plan to drill 
down further what specific actions will be taken 
to address each area e.g. timely access to 
physical and mental health services - how will 
this be done?

It mentions further education and training - 
maybe include full time employment as well

We we also include providing 
training/awareness/education/resources to 
young people regarding their safety

How will we capture the voices of children who 
don't usually engage in activities?

Do we also include responsiveness to complaints 
and consistency of approaches
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Help stay healthy needs to include the 
challenging of negative dietary choices and 
encouraging healthy eating and drinking habits.

Challenge negative behaviour in school as well as 
supporting achievements. It is not ok to behave 
poorly in school. Working with YP to think 
positively about school and teachers is essential. Safer schools officers would be beneficial

Heard does not necessarily need to be agreed 
with, YPs views can be negative and 
misinformed. Support in challenging views as 
well as listening to them.

I believe that although it is everyone's outcome 
to and and support I also believe that this does 
not always happen and needs are not met for a 
variety of reasons.
Professionals are stretched to the point that the 
promise is not met and this needs to be 
addressed in order for the promise that it offered 
it delivered as intended. Please see previous comments.

Professionals and support are put in place to 
honour the above promise but as previously 
stated there are families/young people that 'slip 
through the net' and who's needs are not met. 
Those who live in their communities deem it not 
safe and a shift in 'power'  to keep people safe ie 
police are struggling with current issues on the 
street. Please see previous comments. Please see previous comments. Please see previous comments.


